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ÅNEXT GEN UPDATE

ÅFAFSA ® UPDATES

ÅFAFSA ENHANCEMENTS

ÅFAFSA OVERVIEW

ÅFSA ID

ÅTOOLS & RESOURCES

ÅSTUDENTAID.GOV

ÅQUESTIONS AND ANSWERS

AGENDA
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FAFSA.GOV

LAUNCHED MOBILE 
RESPONSIVE SITE

NEXT GEN: FSA IS NOW 

STUDENTAID.GOV

INTEGRATED FAFSA FORM 
INTO STUDENTAID.GOV

MYSTUDENTAID

RELEASED 
MYSTUDENTAID  MOBILE 

APP

NEXT GEN UPDATE
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STUDENTAID.GOV

STUDENTAID.GOV

THE NEW CONSOLIDATED WEBSITE 
PROVIDING ONE FRONT END 
PLATFORM 

HOME  >>  DASHBOARDHOME  >>  DASHBOARD

NEXT GEN UPDATE
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PERSONALIZED

Å USES DATA ABOUT 
CUSTOMERS AND THE 
SCHOOLS/PROGRAMS 
THEY ARE ATTENDING 
TO PERSONALIZE 
THEIR WEB 
EXPERIENCE AND 
RECOMMEND NEXT 
BEST ACTIONS

NEXT GENôS VALUE TO THE CUSTOMER

ANTICIPATORYCONNECTED

Å PROVIDES A 
SEAMLESS 
EXPERIENCE WITH ONE 
LOCATION FOR A USER 
TO ACCESS ALL 
STUDENT LOAN 
RELATED 
INFORMATION AND 
RECEIVE SUPPORT

Å CONSOLIDATES 
MESSAGING ACROSS 
PHONE, CHAT, VIRTUAL 
ASSISTANT, EMAIL, 
TEXT, AND SOCIAL 
MEDIA TO GIVE THE 
USER THE INFO THEY 
NEED, WHEN THEY 
NEED IT

Å TRIGGERS 
PERSONALIZED 
ALERTS AND 
MESSAGING OFFERING 
TIPS AND 
RECOMMENDATIONS 
BASED ON WHERE AN 
INDIVIDUAL IS IN THEIR 
STUDENT AID JOURNEY

NEXT GEN UPDATE
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CREATE AN ACCOUNT

CREATE AN ACCOUNT

THE CREATE AN ACCOUNT 
(FSA ID) PAGE ALLOWS USERS 
TO MAKE THEIR STUDENT AID 
ACCOUNT THAT THEY CAN 
USE FOR FAFSA AND ALL 
STUDENT RELATED ITEMS

HOME  >>  DASHBOARDHOME  >>  DASHBOARD

NEXT GEN UPDATE
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PERSONALIZED DASHBOARD 

PERSONALIZED 
DASHBOARD

CENTRALIZED HUB FOR CUSTOMER 
ACCOUNT INFORMATIONHOME  >>  DASHBOARDHOME  >>  DASHBOARD

NEXT GEN UPDATE



FAFSA®ENHANCEMENTS 
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UPDATED FEATURES

ÅMYCHECKLIST PROVIDES USERS WITH GUIDANCE 
REGARDING STUDENT AID NEXT STEPS

ÅMYFAFSA CHECKLIST VIEWS NOW SHOW WHAT ROLE 
THE USER IS LOGGED IN AS

ÅPUSH NOTIFICATIONS NOW ENABLED
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FILLING OUT THE FAFSA ON A MOBILE DEVICE
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MYSTUDENTAID MOBILE APP
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MYSTUDENTAID MOBILE APP
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MYSTUDENTAID MOBILE APP



FAFSA®OVERVIEW
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FAFSA® PROCESS


